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UTILITY COMPLAINT FORM 

Investigator: Michael Buck Phone: 

Priority: Respond Within Five Days 

Opinion No. 2014 - 118892 Date: 9/24/2014 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint By: Tom Householder 
Account Name: Tom Householder Home: 

Street: Work: (000) 000-0000 

City: Page CBR: 

State: Az Zip: 86040 - is: Cellular 

Utilitv Company. Greenehaven Water Company, Inc. 
Division: Water 

Contact Name: Carl S. Bixler Contact Phone: 

Nature of Complaint: 
OPPOSE DOCKET NO. W-02325A-14-0322 

24Sep14 

Tom Householder 

Arizona Corporalion Commission 

FBED 
Page, Az 86040 O c T  0 2 2014 

, 

Name of Utility Company: Greenehaven Water Company 
Account Number: ? 
Utility Contacted: Yes 

X 

Water & Sewer increase. 1. No accounting for operating loss. Water & Sewer increases ranging from 41 % to 
69%. “Doing away” with irrigation rates. Irrigation rates were offer as consumer would not use sewer system. 
Proposal would mean paying for sewer service not used. I feel the proposed rate increase is exorbitant, unfair 
and not justified. 
*End of Complaint* 

Utilities’ Response: 

Investigator’s Comments and Disposition: 
10/2/14 DOCKETED CLOSED 
*End of Comments* 
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